At 71, Sir Anthony
Hopkins has a new
lease on life.
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>BE TRUE TO YOUR BLUE SCHOOL There’s nothing
strange about a Las Vegas novelty act educating your
children. >CRUISIN® When the boat leaves the port,
let the kids run wild. > APPASSIONATO Find out how
Yo-Yo Ma earned the title of the world’s best cellist.
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Ana Torres

Contact Us
Anytime

Names and Numbers
You Need to Know

W Want to make a reservation?
Just log on to www.aa.com or call
Reservations at (800) 433-7300. En
espanol, llame al (800) 633-3711 o
www.aa.com/espanol.

M For automated flight information
in English, call (800) 223-5436. En
espanol, llame al (800) 228-8356.
M For information about Cargo and
Priority Parcel Service within the
United States (except Alaska), call
(800) 227-4622.

M Contact American Airlines
AAdvantage Reservations at

(800) 882-8880.

B Contact American Airlines Group
& Meeting Travel at (800) 221-2255.
W Contact American Airlines
Vacations at (800) 321-2121.

M Contact Admirals Club Member
Services at (800) 237-7971.

M To give feedback on how well
American provided disability-related
services, please call (817) 967-3000.

We welcome your comments and
suggestions. For the quickest re-
sponse, e-mail us via the Contact AA
link at AA.com. Include your daytime
phone number as well as the flight
and date on which you traveled. For
immediate help, see an AA agent or
contact our Reservations office.

Customer Relations
E-mail: Visit AA.com and click
on Contact AA, or go to
www.aa.com/customerrelations.
Fax: (817) 967-4162

PO Box 619612, MD 2400

DFW Airport, TX 75261-9612

Being There

Our Employees Go the Extra Mile

Make a wish, and American Airlines em-
ployee Ana Torres may help make it a reality.
Torres is a wish granter for the Make-A-Wish

Foundation of North Texas, and she helps to

make wishes come true for children with life-threatening medical conditions.

“I meet with the families and learn about the wish,” says Torres. “If we can make it hap-
pen, we will. We want to reward the child for his struggle and let him know life is not just
about poking and prodding and testing.” Make-A-Wish allots a budget for the wish, and Tor-
res helps with the paperwork and the logistics. Wishes can be anything from a computer to
a bedroom makeover to a trip to Disney World. Over the past eight years, Torres has helped
dozens of children receive a wish. “The smile on a child’s face is priceless,” says Torres.

Honoring her mother, who lost a long battle with cancer, also motivates Torres. “My mom

was very supportive of children and sponsored a child in Latin America for years,” says Tor-

res. “| wanted to do something that aligned with her commitment to helping children.”

Torres, a manager in airport automation, received her master’s degree in international affairs and

planned for a career in the nonprofit arena. After an internship with the World Health Organization,

she was offered a job at American and accepted. She decided she could fulfill her own wish to work

with nonprofits through volunteering. “It's a way for me to give back,” she says. Torres also sits on

the grants committee of the Dallas Women’s Foundation, an organization that promotes women’s

philanthropy and raises funds for community programs that support women and girls. “l have a really

exciting career at American and work with the nonprofit sector, so | have the best of both worlds.”

Tavis Smiley Featured on American Airlines
American Airlines is now featuring the
television show 7avis Smiley on some inter-
national and transcontinental flights. Tavis
Smiley’s nightly, eponymous television
show on PBS reaches 92 percent of Ameri-
can households. He also hosts a weekly
radio program, The Tavis Smiley Show,
from Public Radio International, which
reaches 800,000 listeners each weekend.
In addition to being a host and a com-
mentator, Smiley is the author of 11 books,
including Accountable: Making America as
Good as Its Promise. Named one of Time
magazine’s “Most Influential 100 People”
of 2009, Smiley is the creative force be-
hind America | AM: The African American
Imprint, a traveling museum exhibition on
race in America.

Tavis Smileyis a unique blend of news,
issues, and entertainment, featuring in-
terviews with politicians, entertainers, and
other newsmakers. The show is now avail-
able on Boeing 777 and Boeing 757 aircraft
in cabins that are equipped with an in-seat
video system and on personal video play-
ers, which are available to business and
first-class passengers on international and
transcontinental Boeing 767 flights.

Noteworthy News

Around Our Community

Fair-Trade Wines Served Onboard
American Airlines is proud to offer Fair
Trade Certified One World Pinotage wines
from South Africa to premium-class
customers on some international flights.
Fair-trade principles support better prices
for producers, decent working conditions,
local sustainability, and fair terms of trade
for farmers and workers in the developing
world. Fair-trade practices enable produc-
ers to work toward self-sufficiency, stabil-
ity, and sustainability.

One World Pinotage is a Fair Trade Cer-
tified wine crafted by Koopmanskloof, a
winery in the Bottelary Hills of the Stellen-
bosch region of South Africa. Their mission
is to produce quality wines while support-
ing economic, social, and environmental
development of the region. The Pinotage
grape is indigenous to the area and yields
full-flavored spicy wines.

Now, American Airlines’ premium-class
customers on select international flights
will be able to enjoy these wines in flight,
all the while knowing that the wine has
been produced under the guiding prin-
ciples of fair trade and sustainability, an
arrangement that’s a win-win situation for
everyone.
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